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Background

ÅConducted to elicit information on our 

communityôs search experience using 

Summon.  

ÅSummon is our new web-scale discovery 

layer that was launched in May/June 2016. 



Lit Reviews

Does Discovery still happen in the 

Library?
http://www.sr.ithaka.org/wp-

content/mig/files/SR_Briefing_Discovery_20140924_0.pdf

Roger C Schonfeld, Ithaka S+R

http://www.sr.ithaka.org/wp-content/mig/files/SR_Briefing_Discovery_20140924_0.pdf


https://flic.kr/p/iqbQsV



Lit Reviews

ñIt is strategically important that my library 

be seen by its users as the first place they 

go to discover scholarly contentò ï

Academic Library Directors ï

Ithaka Survey 2013



Lit Reviews

ñDirectors are less likely to agree that the 

library is always the best place for 

researchers at their institution to start their 

search for scholarly informationò
Ithaka S+R US Library Survey 2013



To what extent do you think that your index-

based discovery service has made your 

usersô discovery experience better or worse 

in each of the following areas?

Survey Question



IthakaS+R US Library 
Survey 2013



What is the meaning of a 

ñsingleò search box

Single Search Box Concept



Google Scholar



Google Scholar- Drop down



Googleôs single search box thus may seem 

powerfully simple, but it actually offers a 

highly differentiated experience for each 

user. 

Google Single Search Box

http://www.sr.ithaka.org/wp-content/mig/files/SR_Briefing_Discovery_20140924_0.pdf



Lit Review

https://flic.kr/p/gQ23WX



https://www.repository.cam.ac.uk/bitstream/handle/1810/252888/6.
pdf?sequence=3&isAllowed=y



ñresearch comprises a large and varied 

group of activities that includes but extends 

well beyond finding and digesting the work 

of others, conducting oneôs own inquiries, 

working things out conceptually, writing, and 

sharing work with other scholars.ò 

Lit Review:

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/


ñdiscovering, acquiring and assessing the quality of varied literatures 

and formulating problems through interaction with these literatures; 

organizing sources, notes, and other documentation; getting support; 

managing data, sources, and oneôs own writing across platforms and 

formats; collaboration and co-authoring; the cultivation of professional, 

interpersonal relationships in communities of scholarship; and much, 

much more.ò

Lit Review

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/


ñAn important finding for libraries is that 

when a researcher is unable to accomplish 

a particular search task, they are quite 

likely to abandon their current approach 

(or tool or technology) rather than figure out 

how to make it work.ò

Lit Review

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/


ñGoogle (for either personal interests or broad topical searches on 

academic topics); Wikipedia, Flickr, and Google Images for 

photographs; Google Scholar, Web of Science, PubMed, and the library 

website for journal articles; and the library website and Amazon for 

books. Zotero, Mendeley, and other reference management and 

academic networking applications were also noted as ways to find 

relevant work.ò 

Lit Review

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/


ñstarting with a broad search term on Google to discover 

relevant government documents, repeating the same 

search terms on Google Scholar to find ñmore specific 

experimental journal articles,ò then moving to the library 

website to search specifically for books to gain a broader 

overview of the subject.ò

Lit Review

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/

http://www.sr.ithaka.org/publications/a-day-in-the-life-of-a-serious-researcher/


Total of 7 KAUST community members 

participated in the study:

ïFaculty Member: 1

ïStudents (PhD and MSc): 5 

ïPostdoc Researchers: 1 

Interviews



Methodology:

ÅEmail
ÅάDǳŜǊƛƭƭŀέ ǘŀŎǘƛŎǎ



What was used during the Interviews?

ÅVoice Recorder 
ÅNotepad and Pen
ÅLaptop / Desktop
ÅFood Voucher
ÅGood listening ear



Google Scholar is the go-to source for 

articles.

Findings:



Most used Summon to search for libraryôs 

print or electronic books collection

Findings:

https://flic.kr/p/aKLpNF



Summon results too cluttered. Most of them are 

also unaware of the filter features that allow 

participants to filter out the ónoiseô from their search 

results.

Findings

https://flic.kr/p/36xeEe



Speed of returned results in Summon.

Findings

https://flic.kr/p/5LRAHV



Should not be competing with Google 

Scholar as most of the users are already 

accustomed to it

Findings

https://flic.kr/p/cEQZbm



Another participant thought that our library website 

search only library website information NOT our 

subscribed electronic resources collections

Findings


